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OOJIDKHOCTHAA NMHCTPYKUNA

OTBETCTBEHHOIO NNLA 33 OPraHU3aLIMI0 NpUeMa rpaxaaH,
OTHOCSLLMXCS K MaslOMOGU/IbHOI Fpyrnne HaceneHns U MHBaIMAO0B C OF PaHNUYEHHbIMM
BO3MOYXHOCTSIMM 3/10POBbS



1. O6L¥e NoMoXXeHUN
11 J1o/MKHOCTHAA MHCTPYKLUUS OTBETCTBEHHOIO /IMLA 32 OpraHmM3aumnio Npuema rpakiaH,

OTHOCALLMXCA K MasioMOOGWIbHON rpynmne HaceNeHns M WUHBAIMLOB C OrpaHUYeHHbIMU

BO3MOXHOCTAIMW 3[0pOBbsi  (fanee-0TBETCTBEHHbIN), pa3paboTaHa B COOTBETCTBUM C

®epnepasibHbIM 3aKOHOM "O BHECEHMM U3MEHEHWIA B OTAe/bHble 3aKOHOAATe/lbHble aKTbl

Poccuiickoin Pefepaumm Mo BOMpocaM COLMaIbHON 3alUMTbl MHBaIMAOB B CBA3N C

paTuukaumein KoHBeHUuMM o0 npasax uHBaMaos" otT 01.12.2014 N 419-93,

depfepasibHbIM 3aKOHOM O coumabHOM 3awmTe MHBaIMA0B B Poccuiickon ®efepaummn”

0T 24.11.1995 N 181-®3.

1.2 OTBeTCTBEHHOE /MU0 33 OpraHusauuMio npuvemMa rpaxgaH, OTHOCAWMXCA K
Ma/IOMOBGWU/ILHOW TPyrne HaceneHns U UHBAINAO0B C OrpaHNYEHHbIMU BO3MOXHOCTSMM
3[10poBbA Ha3HayaeTca 3asefytownum MbOY.

1.3 IHCTpYKUMA 3akpennsetr 0053aHHOCTW, NpaBa M OTBETCTBEHHOCTb 3a OpraHu3auuio
npuema rpaxaaH, OTHOCALLMXCA K MaSIOMOOWUIbHOM rpynne HaceseHns Y UHBaNAOB C
OrpaHMYeHHbIMN BO3MOXHOCTAMW 340POBbA.

1.4 OTBETCTBEHHbI/ 3a OpraHM3auuio npuema rpaxgaH, OTHOCALMXCA K MaloMOOU/IbHOM
rpynrne HacefieHns 1 UHBaINAO0B C OrPaHNUYeHHbIMU BO3MOXKHOCTAMU 3[10P0BbA B CBOEM
pabote pykoBoacTByeTcAa PefepasibHbIM 3aKOHOM OT 24.11.1995r. Ne 1814-®3 «O
cCouManbHOM 3amTe uMHBa/IMAOB B Poccuiicko ®epepaummn» (B pefakuum  OT
28.06.2021), WHbIMXW HOPMATMBHLIMM MPABOBLIMW aKTaMW, JOKa/IbHbIMW  aKTaMu
opraHmsaumm  (yupexzaeHus),  pernameHTUpPYHOLWMMM  BOMNPOCbI  0bGecrneyeHus
AOCTYMHOCTW ANA MHBANIMAOB, HacTosALEeNn VIHCTpYKUMEN.

2. O6513aHHOCTM OTBETCTBEHHOr0 3a OpraHM3aLuio npremMa rpaxaiaH,
OTHOCSILLMXCSA K Ma/IOMOBUNbHON rpynne HaceneHnst  MHBa/INIOB C
OrpaHNYeHHbIMM BO3MOXXHOCTSMI 310POBbSI.
2.1. OpraHn3oBaTb BbIMO/IHEHME HOPMATMBHbIX MPABOBbLIX [JOKYMEHTOB (heAepasbHOro U
PErnoHanbHOro YPOBHS, OPraHU3aLOHHO-PacNopPsSANTENbHbIX AOKYMEHTOB OpraHu3auuu,
MHbIX NIOKa/IbHbIX AOKYMEHTOB OpraHu3auuv Mo Bomnpocam AOCTYMHOCTW A/ WHBANNAOB
00bEKTA M NPeoCTaBsSeMbIX YCNYT, a TAKXKe NPeAnUCcaHnin KOHTPONMPYHOLLIMX OpraHoB.
2.2.0cyLIeCTBNATb COMPOBOXAEHWNE MHBANMOB, UMEIOLLMX CTOMKME HapyLLEeHNs (yHKLWN
3pEHMS, C/lyxa U CamMOCTOATE/IbHOrO MepeBMKEHUs, Ha 00bekTe (40 MecTa OKasaHuWs
YCNyru, No nyTaM NepeMeLLeHnst K MecTam COMyTCTBYHOLLEro 06CNYXXMBaHNS).
2.3. OkasbiBaTb MOMOLWUb WHBa/MAaM MpW  MOCTYMNEHWN 3KCTPEHHOrO0 BbI30Ba C
3aKpen/eHHOro yyacTtka (MecTa CTaUMOHApHOro MpebbiBaHMA) CaMOCTOATENbHO, NGO C
BbI30BOM [I0MO/IHATENIbHOIO BCMIOMOraTe/lbHOro NepcoHana, 3KCTPEHHbIX CyXo.
2.4.0Kka3blBaTb MHBa/IMAAM MOMOLLb, HEOOXOAMMYIO ANS MOMYYeHUs B AOCTYMHON ANS HUX
VH(OopMaLIMK 0 NpaBunax NpPeaocTaBeHNs YCayru.
2.5.Y4acTBoBaTb B COMPOBOXAEHWM OOYyYalOLMXCS Ha [OMY NPy NOCELLEHUN UMK
00pa3oBaTeIbHOr0 YUpeXaAeHus.
2.6.0Ka3blBaTb MHYKD HEOOXOAMMYIO MOMOLLbL WMHBa/MAAM MPU MOMAYYeHUU YCNyr, npu
MOMYYEHNUN  CAHUTAPHO-TUTMEHNYECKOrO W COMYTCTBYIOLLEr0  OOBCNY>XWMBaHMSA, C



MCMOo/b30BaHMEM BCMOMOraTesibHoro 06opyaoBaHUst U YCTPOWMCTB, B TOM YMC/e NMOMOLLb B
ofleBaHUWU/pa3feBaHNUK, OCYLLECTBNEHUN JINYHON TUrNEHbI, MOMb30BaHUM UMEKOLWNMUNCA
TEXHUYECKMMW CpeacTBaMMU.

2.7. YJacTBoBaTb B MOArOTOBKE WH(OPMALUMOHHBLIX MaTepuanoB (COBMECTHO CO
cneupanuctaMmm) 0 paboTe  yupexaeHus, CneuuanmncToB, O MNOPSAAKEe  MNOMyYeHWs
(MpenocTaBneHUs) YCnyr.

2.8. YuyacTBOBaTb B COCTaB/eHUM U OKOPM/IEHUN 3asiBOK Ha OCHALLEHWE Y4upeXxaeHus
HeobXo4MMbIM 060pYAOBaHNEM, TEXHMYECKUMU CPeACcTBaMM UM BCMOMOraTe/lbHbIMU
YCTPOCTBaMU [/151 OKa3aHWA MOMOLLM MHBaNMAAM MPU MOMyYeHUU YCnyr, nepemMeLLeHnn
N0 06BLEKTY, NOMYUYEHUN UHDOPMALN.

2.9.0Kka3blBaTb COAENCTBME WHBaIMAAM W COTPyAHWKam (NpyM  HeobXxoAMMOCTU W
MOCTYNJ/IEHWM BbI30Ba CO CTOPOHbI COTPYAHMKOB) NP nocagke MHBa/IMAOB B TPAHCMOPTHOE
CPeACTBO W BbiCaflKe W3 HEro neped BXOAOM B YyupeXxaeHue, B TOM u4ucne ¢
MCMO/b30BaHNEM KPEC/a-KOMACKN, NPY BXOAE B OOBEKT N BbIXOAE M3 HEr0, Ha MHbIX MyTAX
[BVKEHUS.,

2.10. VHthopmumpoBaTb MHBaIMAA O AOCTYMHbIX MapLipyTax 06LeCTBEHHOro TPaHCMopTa,
OKa3blBaTb COAENCTBME B BbI30BE CMELMaNN3MPOBaHHOIO (afanTUpoBaHHOIO) TPaHCMNopTa,
B TOM YMC/IE «COLMA/IbHOr0» TaKCHu.

2.11. CuctemaTMyeCcKn MOBbIWATL CBOK KBa/IM(hMKaUMKO MO Borpocam obecneveHus
AOCTYMHOCTW ANS UHBA/IMAO0B OOBEKTOB U YC/YT.

3.I'IpaBa OTBETCTBEHHOIO 3a OpraHn3aunio rnpmemMa rpaxkgaH, OTHOCALLMXCA K
Mas1I0MO6W/TbHOWA rpynne HaceneHna n NHBayinaoB C OrpaHNYeHHbIMIA
BO3MOXXHOCTAMIW 340P0BbA.

3.1. KOHTPONMpOBaTh B YUPeXaeHUN OCYLLECTB/IEHME Mep, HanpaB/ieHHbIX Ha 0becneyeHme
BbINONMHEHMA TpeboBaHuli dPeaepanbHOro 3akoHa «O coLManbHOW 3allyTe WMHBANUAOB B

Poccuiickoin deaepaummn», OPYrmx NpaBOBbIX aKTOB B cthepe 06ecneyveHns AOCTYMHOCTU
0OLEKTOB U YCNYT.

3.2. MpuHMMaTb  pellleHns B Mpefenax CBOEM KOMMETEHTHOCTW; KOHTPOMMPOBATh
co6MtoaeHe COTPYAHMKaMM OpraHv3auuy AeiCTBYHOLLEr0 3aKOHOAATENbCTBA, a TakkKe
OpraHu13aLOHHO-PacNopPAANTENbHBIX [AOKYMEHTOB, /IOKa/IbHbIX aKTOB Y4YpeXAeHWs Mo
BOMpOCaM 06ecneyeHns AOCTYNHOCTV ANS UHBAUA0B YUPEXAEHWS 1 NPeaocTaBnseMblX
yCnyr.

3.3.B3anMopeincTBOBaTb  C  BHELUHUMW  CTPYKTypaMu MO  BOMpocam  0BecneyeHus
AOCTYMNHOCTW ANt UHBAIMAOB YUPEXAEeHUS 1 YCNyT.
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