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MHCTPYKIUSI IO OKA3AHUIO CUTYALIMOHHOU ITOMOIIHA
MHBAJINJIAM PA3JIMYHBIX KATEI'OPUN

OcHOBHbBIE KOJbI KATErOpHii HHBAJIH/I0B, HYKJIAIOIHUXCH B CHTYalHOHHOH MOMOIIH:
Kon «K» - mHBamuj nepeiaBuraercs B KoJsICKe (Hy»XJaeTcs B IOMOIIM ITOCTOPOHHHX

yui(TIepcoHaia) Mpy MepeABUKEHUH BHE JI0Ma).
Koa «O» - MHBaIuJ OrpaHHYeH B caMO00CIyKHBaHHH (6e3pykuii MO0 HE INCHUCTBYET

pYKaMH, Hy)KIaeTcsl B IOMOIIH IIOCTOPOHHMUX JIUI (TIepCcoHala) B caMO00CTyKMBaHUH U JIPYTHX

PYYHBIX JEHCTBUSIX BHE JI0MA).
Kon «C» - MHBAIMJ CJICION ¥ CIAa0OBUAAIIMI OrpaHUYeH B OPUEHTALMH (HYKIACTCA B

MOMOIIH (COIPOBOKIEHUE) IIOCTOPOHHUX JIUIL (IIEPCOHANA) BHE oMa).
Kox «I'» - WHBAIUI [ITyXOHEMOM WIH IIyXod (Ipd (GOPMAIBHBIX B3aHMOOTHOIICHHAX

BHE JIOMa HY>KJA€TCs B YCIIyrax CypIONEePEeBOAYHKA).

Kox «¥Y» - WHBaIUJ OrpaHuyYeH B OOILIEHHH M KOHTPOJIC€ 3a CBOHM IOBCACHHEM
(COCTABJIAIOT MHBAJIHIBI C BBIPAXKECHHBIMHU (TSDKEJIBIC npo0JieMbl) HapylIEHHSIMH YMCTBEHHBIX
GyHKUIHH).

B neisix o0ecrnedyeHHsl YCJIOBHIH s OecnpensiTCTBEHHOr0 J0CTyNa B yYPERACHHE
HHBAJIH/I0B, HYKJAIOIHXCS B CHTYALHOHHOMH IIOMOIIH HE00X0AHMO o0eCrevYuTh:

1. Bpuzenenue Ha CTOSHKE YYpPEXKIACHHS CICHHAIbHBIX IIapKOBOYHBIX MECT JUIA

aBTOTPAHCIIOPTa HHBAJIMIOB;
2. O6opynoBaHHe 3IaHMH H COOPYXCHHH JJIEMEHTAMH JOCTYIHOCTH (maHaycsl,

IIOPY4YHH, [IOJABEMHHUKH, INIUPOKHUE ABCPHLIC IIPOCMBI, KHOIIKa BbI3OBa IICPCOHAJIA H
leYI‘HC) B COOTBCTCTBHH C IlCﬁCTB)’IOIIII/IMI’I HOPMATHBHO-IIPABOBBIMH dKTdAMH B

c(hepe rpafoCTPOUTEIBHON MOJHTHKH,;
3. QGOpyHOBaHHE OJJIEMEHTAMM JIOCTYIHOCTH 30H OKa3aHHs YCIYr, CaHHTapHO-

'MTHEHHYECKUX TIOMEIIICHUM;
4. Hanuuue B YUYpPEKACHHH TEXHUYECKHX CPCIACTB peadHIMTalUH, I103BOJISIIOIIHX

repe/BUraTbcsl BHE M BHYTPH 3JaHHS (Kpec0-KOJISICKA, XOJYHKH, IIOABEMHOE

ryCEHHYHOE YCTPOHMCTBO).
B TOM 4YHcJIe B COOTBETCTBHH ¢ KOJJAMH:
Kox «C» - paybiupoBaHHE BHYTPH YUYPCIKICHHS uHdopmanun  bpailiiepoBCKUM

TekcToM 00 OKa3bIBa€MBbIX yCiIyrax.
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JEUCTBUSI IEPCOHAJIA ITPU OKA3AHUN CUTYALIMOHHOM IIOMOIIIU
BCOOTBETCTBUH C KOJAMUH KATEIOPH UHBAJIMIHOCTU:

CHTYauHOHHAS IOMOIb HHBAJHAY ¢ KoaoM «K».

OTBEeTCTBEHHBIH 3a NPOINYCKHOH PEXKHM: 110 MOHUTOPY BHJIEOHAOIIOZIEHUS BUIUT
MalMeHTa ¢ OrpaHHYCHUEM TIepPEABHIKCHUS (HA KOIACKe, KOCTLLISAX).

-BbIXOAUT HA yJIMIly, OTKPBIBAET BXOHBIC JIBEPH.

-VHBaIM/1y HA KOCTBUISIX MPENOCTABIISET KPECIO-KOJSICKY (MpY HAIMYUH) TIPH BXOJE B
3JlJaHUE, OKA3bIBACT MTOMOIb [IPU NEPEMEIIEHHH B KPECI0-KOJISICKY.

-OKa3bIBaeT MMOMOIIB IIPU BXO/IE B 3/IaHHE.

- Y TOYHSIET LIEJIb ITOCELICHUS YUPEKICHHS.

-Coobmiaer agMMHHUCTpATOpy (MJIM CHEHNUAIUCTY) O IIOCCIICHHH TIIOCCTHTEI  C
OrpaHuyeHueM nepeaBHIKEHHS.

-OKa3pIBaeT MOMOIIb ITPH BBIXOAE U3 YUPEIKICHHUS.

AIMHHHCTPATOP, (CHIEIHAJIHCT):

-ITomoraert pa3aerbcs B rapaepooe.

-Y3HaeT 0O LEJIH ITI0CEIICHHUS.

-ConpoBoK/1aeT 10 KaOUHETA.

-B ciiyyae He0OX0UMOCTH OKa3bIBAECT IIOMOIIb [IPH IIEPEABHKEHHUH BHYTPH 3/1aHHA.

-ITo OKOHYaHHH IIpHEMa COMPOBOYIAET IOCETUTEIISI O rapaepooa.

-OKa3pIBacT NOMOIIb ITPH OJICBAHUH.

IIpa o0meHHH ¢ JIIOABMH, HCOBITHIBAIIIHMH TPYAHOCTH IIPH IepeJIBHKEHHH
Heo0xoaumo NoMHHTB:

° MuBamuaHas KOJsCKAa - HENPUKOCHOBEHHOE IIPOCTPAHCTBO uesioBeka. He
o0JIOKaYMBalWTECh Ha HEE, HE TOJIKalTe, HE KJIaJuTe HAa Hee HOoru 0Oe3 paspemenusi. Hauyarts
KaTUTh KOJISICKY 0€3 corjlacus HHBAJIHUAA - TO K€ caMO€, YTO CXBAaTUTh M IOHECTH 4ejIoBeKa 0e3
€ro pa3peLIeHHus..

. Bcerma cnpamuBaiiTe, Hy)XXHa JIM IIOMOLIb, MpPEXIEC YEM OKa3aTh ee€.
[Ipennaraiite 1momolb, €CJIU HY)KHO OTKPBITH TSDKEIIYIO JABEPh HJIH IPOUTH MO KOBPY C JUTHHHBIM
BOPCOM.

. Ecin Baie npeuioxxeHie o IoMOIH IPUHATO, CIPOCUTE, YTO HY)KHO JEJIATh,
M YETKO CJIEAYHUTE UHCTPYKIIUSIM.
. Ecinun Bam paspeumniny nepeaBurarh KOJISICKY, CHa4aja KaTUTE €€ MEUICHHO.

Kossicka ObICTpO HaOMpaeT CKOPOCTb, M HEOXKHJIAHHBIH TOTYOK MOXET IPHBECTH K IOTEpe
paBHOBECHSL.

. Beerna nmyno yOexJaanTeCh B JOCTYIIHOCTH MECT, IJ/I€ 3allJIaHHPOBAHEI
MEpONPHSTHS. 3apaHee NOMHTEPECYHTECh, KaKHe MOTYT BO3HHKHYTh IPOOJIeMbl WM Gapbepsl U
KaK UX MOKHO YCTPaHHUTb.

. He HaJto xjonare 4yeynoBeKa, HaXOASIIErocsi B HHBATHHON KOJISICKE, 110 CITHHE
WJIK 110 ILIeYy.
. Ecin BO3MOXKHO, pacrojIOKUTECh Tak, 4TOObI BAallM JIMIA OBUIH HA OJHOM

yposHe. M30eraiite nosnoxenus, npu xoropom Bamemy coGecennuky HYXHO 3anpoKH/bIBATE
rOJIOBY.

. Eciu cymecTByioT apXMTeKTypHble Oapbepbl, MPEayNpeHTe O HHX, YTOOLI
4eJIOBEK UMEJI BO3MOJKHOCTD IIPHHUMATh PELICHHUS 3apaHee.

. Kak npaBuiio, y Jjnojel, MMEIOIUX TPYJHOCTH I[PH MEPEABIKCHUH, HET




IPOOJIEM CO 3peHHeM, CIIYXOM H TOHUMAHHEM.
. HeobOxoaumocTs 1osb30Barhess MHBAIMIHON KOJISICKOH - 9TO HE Tpareaus, a
Cnoco0  ¢BoOOHOrO (eCiMm HET apXHTEKTYpHBIX OaphepoB) mepejBHKeHus. Ecth o,

[MOJIb3YIOIIHECS WHBATHIHOH KOJISICKOMH, KOTOpPBIE HE YTPATHIM CIIOCOOHOCTH XOIMTH U MOIYT
[ICPEABHIATHCA C IOMOLIBIO KOCTBUIEH, TPOCTH M T.I. KOJSICKM OHM MCIIOJIB3YIOT JUIA TOTO,
4TOOBI 9KOHOMHUTH CHJIBI H ObICTpee MepeBUTATHCS. ;

Curyanmonuasi noMomnb HHBAJHAY ¢ KOgoM «O».

C xomoM «O» HEoOXOAMMO OKa3bIBATH MOMOIIL IIPH BCEX JIEHCTBHAX, BBITOTHAEMBIX
pykami. OTBETCTBeHHBI 32 MPONYCKHOI PesKUM: (IIPH HAIMYUM CHCTEMBI BHIEOHAOIIOICHNS
10 MOHUTOPY BUAUT MMALIMEHTA C OTPAHUYCHUEM TIePE/IBHIKEHHA).

- BeTpewaer unBanuaa Ha yuie (Ha BXOJIE B 3/1aHuE).

-OTKpPBIBAET U 3aKPBIBACT BXO/IHBIE JIBEPH.

-[Ipurnawaer agmMunucTpaTopa.

-OKa3bIBaeT MOMOIIH ITPH BLIXOJE H3 3/1aHHUSL.

AJMHHHCTPATOP (CIEHAJIHCT):

-IloMoraer pa3znerses B rapaepooe.

-BeisicHsieT npuyMHY, 1e)Ib NOCEIIEHUs YUPEIKICHHS.

-ConpoBoxaaeT 10 KabuHeTa.

CuryaunoHHast noMoImb HHBAJIHIY € KOJIOM «C».

OTBeTcTBEHHBIH 32 NPONMYCKHOI peskuM: (IIPH HAJTMYUH CHCTEMBI BH/IC€OHADIIONCHNSA
10 MOHUTOPY BUJHUT NALIUEHTA C OTPAHUYCHHEM TIEPEIBHIKEHHS - CJICIION ).

-Berpewaer cnenoro unBanuaa Ha yiMiie (Ha BXOJIE B 3/1aHHE).

-OTKpBIBACT BXOIHBIC ABEPH.

-IToMoraeT BOHTH B 3/1aHHE.

-beper nmoceruTess o1 IOKOTH M CONPOBOKAAET /10 AAMUHHUCTPATOPA. (CIEIHATIUCTA)

-OKa3pIBaCT MOMOIIb ITPH BBIXO/IC U3 3aHUS.

AAMHHHCTPATOP (CIIEHATHCT):

-BbISICHSIET L1€J1b, IPUYMHYIIOCCIIECHUS YUPEHKACHHUS.

-ITomoraer pa3nerscs B rapaepooe.

-ITpn HEOOXOIUMOCTH 3HAKOMHUT CO BCEMH HAAIUCIMH B YUPEIKJICHHH.

-ConpoBoiK1aeT 10 KabuHeTa.

-OKa3pIBalOT NMOMOLIB IPH OPUCHTALIMH B KAOMHETE.

- Ilpu HEOOXOAMMOCTH COIPOBOXKIACT HHBAIWJIA B IEPEABHIKEHUM 110 KaOmHeTaMm,

[IpuaepxuBas €ro 1oj1 JOKOTb.

- ConpoBOXKIACT MPU MEPEABHIKEHUH 10 rapjepooa.

-OKa3pIBaeT IMOMOLLB ITPH OJCBAHHH.

[Ipn OOuIeHMH C HE3PSYUMH JIIOABMH HIIH JIIOJBMH, HMEIOIIMMH IUIOXO€ 3pPEHHE
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Heo0x01u1MO MOMHHUTD:
. Hapymenue 3peHuss uMeer MHOro cremneHei. [IonMHOCThIO ciensix smojeit

Bcero 0kos10 10%, octajibHbIE UMEIOT OCTATOYHOE 3PEHUE, MOT'YT Pa3/IMuyaTh CBET U TEHb, HHOT/IA |
BET WM OYepTaHHs npeamera. Y OAHHX ciladoe NepupepHuecKoe 3peHHe, y APYyrux - ciadoe
[IpAMOE MPH XopolueM nepudepuyeckoM. Bee 910 Hazlo BHISICHATH U yUHTHIBATE IIPH OOIIEHMH,

o [Ipesnarast CBOIO IIOMOIIb, HAIIPABJISIHTE YEJIOBEKA, HE CTHCKUBANTE €ro pyKy,
HJIMTE TaK, Kak Bbl OOBIMHO XoJjuTe. He HyXHO XBararh CJICIOr0 4e/OBEKAa W TAlUThH €ro 3a

cOo0OM.
o OOpamaiitecs ¢ coOAKaMHU-TIOBOJBIPSIMH  HE TakK, KaKk ¢ OOBIMHBIMH




JIOMAIIHHMH KHBOTHBIMM. He xomantyiite, He Tporaite U He UrpaiTe ¢ cOOaKOH-TIOBO/ILIPEM.

° Ecii Bbl coOupaeTech ynuTarh He3psueMy 4YeJIOBEKY, CHAyasaa IMpeaylpeanTe
00 stom. ['oBopuTe HOpMaABHBIM TosiocoM. He mponyckaiite uupopmMaiifio, ecim Bac 00 310M
HE IIOIPOCHT.

> Eciau 910 BaKHOE NMHUCHMO WJIM JIOKYMEHT, HE HYKHO UL YOEIUuTEIbHOCTH
JlaBaTh €ro norporatk. IIpu aTOM HE 3aMeHsiTe yTtenue nepeckazom. Kora He3psauni 4eI10BEK
JIOJDKEH TOJITHCATh JOKYMEHT, IIPOUHTaiTe ero 00s3aTenbHo. MHBAIMAHOCTE HE OCBODOKIACT
CJICIIOrO Y€JIOBEKA OT OTBETCTBEHHOCTH, O0YCIIOBJICHHOH JIOKYMEHTOM.

. Bcerna oOpamaiitech HEIMOCPEACTBEHHO K 4YEI0BEKY, Jake €C/IM OH BaC HE
BHJ/IUT, @ HE K €TI0 3psYeMy KOMIIAHBOHY.

. Bceryna naspiBaiite cebs M IpeaCTaBiIsiTe ApPYrHX COOECEIHUKOB, a TAKKE
OCTAJILHBIX MPUCYTCTBYIOMHUX. EC/IHM BBI XOTHTE MOXKATh PYKY, CKaKUTE 00 3TOM.

° Korpma Bl mpejyiaraere He3psdeMy 4YeJOBEKY CecThb, HE yCa)KHBaWTE €ro, a
HAIlpaBbTE PYKY Ha CIIMHKY CTYyJIa WJIM IIOJUIOKOTHHK. He BoaHTE 1O MOBEPXHOCTH €ro PyKy, 4
nalTe eMy BO3MOIKHOCTH CBOOOJHO IOTporaTh npeamer. Eciu Bac MOMPOCHIXA TOMOYb B3ATH
KaKkoM-TO IpPEeIMeT, HE CJEYeT TSAHYTh KHMCTh CIIENOro K IpeaMeTry M OpaTh €ro pyKoH STOT
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LOKYMEHT NOANVCAH
Korma BbI o0mLiaeTech ¢ TPYNIONH HE3pAUMX JHOJeH, He 3a0bIBAHTe KayKAbIH :
ST oo, KoMy B opatacTecs.
° He 3acramisiite Bamero coOecegHuka Belarb B IYCTOTY: €CJIH BB
[epEeMENIaeTeCh, IIPEAYIIPEAUTE €TO. -
¢ BrionrHe HOpMalIbHO ymoTpeOuarh cinoBo "cMoTpeTs'. Jis  HE3pAYEro f
4eJIOBEKA 3TO O3HAyaeT "BUAETH PyKaMH', OCS3aTh. i

¢ W36eraiiTe pacIUIBIBYATHIX ONpEIEICHHNH M HHCTPYKIHH, KOTOpBIE OOBIYHO

COIIPOBOXKIAIOTCS JKECTAMMH.
. [Ipy cmycke HWIM  IOABEME 10  CTYNEHbKAM  BEIHUTE  HE3PAYCIO

MepHeH/UKYISPHO K HUM. [lepeiBurasch, He JelaiiTe pbIBKOB, PE3KHX JBHIKCHHH. [Ipu
COMPOBOMK/CHHU HE3PSUEro YeloBeka He 3aKIajibiBaliTe pyKH Ha3aj - 9T0 HEYA00HO.

CHTyanHOHHASI IOMOIb HHBAJHIY ¢ Koaom «I».

[Ipy MOCEIIEHHH YYpEeXKICHHs HHBaIMA ¢ KomoM «I'» (rayxoif) oOpamaercs ¢
CYpJONIEPEBOIUMKOM MM COMPOBOXIAIOMMM JIHLOM. Bo Bpemst mpeObpiBaHHsA HHBAIMAA B
yYpEXKIECHHH CYPAOIEPEBOYMK COINPOBOXKIACT MHBAIHAA IO TEPPUTOPHH  YUPSIHKIACHHUS,
3HAKOMHUT C THCHbMEHHOM HMH(pOpMalHMEel O NPOBOAMMBIX B YUYPESIKICHUH MEPONPHUATHSX,
y4acTBYe€T B IPOBEJCHHUM peabMJIMTAIMOHHBIX ~MCEPONPHATHH, OKa3blBas yCIyrd IO
cypronepeBoay.  Ilpu  OTCYTCTBUM  CyPAONEPEBOJAYHKA  COTPYIHHK YUPEIKICHHS
(aAIMMHHCTpATOp) 3HAKOMUT HMHBAIW/A C IHCbMEHHOH UHOpMALIMEN O IOPSJKE OKa3aHHs

yCJIyT, OCYLIECTBIISAET IIOMOLLb IIPH 3aIMCH HA IIPHCM.
CHTyalHOHHASI TOMOIb HHBAJIHAY € KOAOM «Y».
[Ips TOCELIEHHH YUPEXJICHHs HHBAIMJIAM C KOJAOM «Y» (HApymICHHsS YMCTBEHHBIX

(byHKIHiT) CHTYalHOHHAs IOMOIIb OKA3bIBACTCS CONPOBOXKJIAIOMMM HX JIHIAM COTPY/AHHKOM
yYpeKICH s TIPH BO3HUKAIOUINX 3aTPYIHCHHSAX:

-CONPOBOYKICHHE U TTOMOIIb B OPHEHTALMH (BXO//BBIXOL);

~03HAKOMJICHHE C PACIIOJI0KEHHOM B YUPEKICHHH HHDOPMALHCH;

~[JOMOIIb B 3aIIOJJHEHUH JOKYMEHTOB (YTOUHHUTH HH(OPMALHIO);

-03HAKOMJICHHE C PACIIOJIOKEHHOM B YUPEKICHUH HH(POPMALIHEH;

— -



http://www.tcpdf.org

		2025-03-19T15:08:40+0500




