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[. O0mme nonoxenus
[.1. Hacrosiumii Ilopsinox onpezenser I1paBujia OKa3aHUs CHUTYATHBHOU

MOMOIIM MHBAJIKJAM U MaJIOMOOMIIBHBIM rpakganamM npu nocemenuy MBJIOY No 62
(Jajiee 1o TeKCTy — YupexJieHue).

[.2. Ilopsiox paspaboran B coorBeTcTBUM ¢ DenepanbHbiM 3aKk0HOM OT 0]
nekabpst 2014 roma Ne wM419-O3 «O BHeceHUM U3MEHEHUM B OTHAEJIBHBIE
3aKoHoOAarelibHble akThl Poccuiickoit Menepanyy mo BOIpOCaM COLMATIBHON 3alAThI
MHBAJIMAOB B CBsI3M ¢ partuduxkauuern KoHBeHUMM O IIpaBax HHBAJIHAIOBY,
«MeTtoguyeckum mnocobueM « st oOyueHus: (MHCTPYKTHUPOBAHHUs) COTPYIHHUKOB
yupexaeHu MCD u apyrux- opraHvd3alui 1o BorpocaM obecrieyeHus: JOCTYITHOCTH
JJIsI MHBAJIMAOB YCJIYT U 00BEKTOB, HA KOTOPBIX OHHU IPEAOCTABIIAIOTCS, OKa3aHusA €PHU
3TOM HEOOXOJMMOM MTOMOILIN.

1.3. UHBamung — JMI0, KOTOPOE HMMEET «HapylleHHe 370pOBbs CO CTOUKHUM
paccTpoMCcTBOM GyHKUMH OpraHu3ma, 00yCJIOBJIEHHOE 3a00JI€BaHUSIMH,
[IOCIEANCTBUSIMU  TpaBM WJIM  Je(eKTamM, NOpuBOAsllee K  OrpaHUu4YCHHIO
)KU3HENEATEIbHOCTH M BBI3BIBAIOLIEE HEOOXOOUMOCTH €ro 3ammrhl. JIumo c

OTPAaHHYEHHBIMU BO3MOXKHOCTSIMHU 3710p0oBbsi (OIll) — dusudeckoe MU0, UMEIOLIEE
HEIOCTaTKU B (U3UYECKOM U (MJIM) IICUXOJIOTHYECKOM pa3BUTHU, KOTOPBIE

NPENATCTBYIOT OCBOEHHMIO 00pa3oBaTesbHBIX MporpaMm 0€3 CO3JaHus CIICLHAaIbHBIX
YCJIOBUM IS MOJIydeHHs oOpa3oBaHHsA. MajnoMoOuiapHbele TpaxaaHe (MI) — 3T1o
JIIOOM, HCHBITBIBAIOIIUE 3aTPyAHEHUs] IIPU CAMOCTOSITEJIBHOM IIE€PEIABHIKECHHU,

[IOJIyYEHHUE YCIYyTd, HeoOXoauMor HWHGOpMalUUU HWIM IIpA OpPHEHTHPOBAaHHH B
[IPOCTPAHCTBE (JIFOAU C BPEMEHHBIM HapylleHHEeM 340pPOBbsl, O€pEeMEHHbBIE KEHIL{UHE],

JIFOIY CTapLUIMX BO3PACTOB, JIOJIM C JETCKUMH KOJISICKAaMHU U T.II.).
1.4. Ilopsimok pazpaboTaH it paOOTHUKOB YUpEeXIeHHs, B LEIsIX 00eCedeHUs

OOCTYIIHOCTH O0OBEKTa M yclIyr uHBaMAam, juuaM ¢ OB3 u MI, Ha KOTOpPBIX OHU
[IPEIOCTABJISIIOTCS, OKa3aHUs IIPHU 3TOM UM HEOOXOIMMOM ITOMOIIIH.

1.5. TpeboBaHUs K YPOBHIO ITIOArOTOBKHU II€PCOHAJIA:

a) 3HaHHE TMOHATUS «HOCTYIIHAs Ccpeda I HWHBAJIWAOB» W OCHOBHBIX

TpeOOBaHUM JOCTYIIHOCTM OOBEKTOB MU YCIYr [Jisi MaJIOMOOWJIBHBIX T'pakIaH;
OCHOBHBIX BHJIOB apXWUTEKTYPHBIX, HMH(OPMALMOHHBIX M CHUTYaTHBHBIX OaphepoB,

MPEeNITCTBYIOLIUX MOJNYYEHUIO YyCiIyr nHBaMaAaMu (MI') HapaBHe ¢ IpyruMu JIMIIAMu,
a TaKKe BO3MOXHBIX CIIOCOOOB HMX YCTpaHEHHMsT B 3aBUCHUMOCTH OT KaTerOpUH

MHBAJIUIHOCTH;
0) OCBEIOMJIEHHOCTb O IIEpEYHE IIPEAOCTABISEMBIX YCIYTI B YUPEXKICHUU;

(bopMax U IIOPAAKE IIPCHOCTABJICHUA YCIIYD (B OpraHu3ani, Ha OOMY, 3JICKTPOHHO U

JUCTAHIIMOHHO);
B) HH(OPMUPOBAHHOCTH O CIELHAIBHOM (BCIIOMOraTelIbHOM) O0OpYNOBAHUU U

IPUCITOCOOJICHUAX Il WHBAJIMJOB, HMMEIOIUXCS B PAaCHOPSDKEHUH YUpeXIeHUs,
HaJIMYUM JIOCTyna K HHUM, I[OpSAKE HMX OKCIUTyaTalMu (BKJIOouYass TpeOOBaHUs

0e30M1aCHOCTH );
I') 03HAKOMJIEHHE C IOPSIAKOM 3BaKyallMd TIPaXIaH Ha OOBEKTE, B TOM YHCIIE

MaJIOMOOMJIBHBIX, B OKCTPEHHBIX CIIydasX U YpPE3BbIYANHBIX CUTYAIMSIX;
J) Hajiuyue  pa3paboTaHHBIX  MpaBWJI  B3aUMOJIEHCTBHS  COTPYJIHHKOB

YdapexaeHus Ipy - peIoCTaBIeHHH YCIyr HHBAIU/LY.
2 OO61Me npaBujia THKETa
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2.1.  OOpamenue K 4esjoBeKy: IpHM BcTpede oOpaianTech C HMHBAIAAAMH

BEXIIMBO U yBaXUTeNbHO. Korna Bel pasroBapuBaete ¢ HHBAIUIOM JIODOH KaTerOpHH,
minoM ¢ OB3 wnum MIT, oOpamaiitech HenocpeiCTBEHHO K HEMYy, a HE K
COIPOBOXIAIOLLEMY, €CJIH IMOCJICAHUN IPUCYTCTBYET ITIPU pa3roBOpPE.

2.2. AJNEKBAaTHOCTb M BEXJIMBOCTb: OTHOCUTECH K JIpyroMy H4e€JIOBEKY KaK K
cebe caMoOMy, TOYHO TaK K€ ero yBaxkalTe - M TOrja oka3aHHe yCJIyrd ¥ OOLIeHHE
OynyT 3(ppeKTHBHBIMU.

2.3. Ha3spiBaliTe cebsi U Apyrux: kKorga Bel BcTpedaeTeCh C HCJIOBEKOM,
KOTOPBIi IUIOXO BHIMT WM HE BHIUT COBCEM, 00s3aTeNbHO Ha3plBaiTe ceds U Tex
mozeit, KoTopsie mpuiutk ¢ Bamu. Eciu y Bac o6uas Gecesa B rpynne, He 3a0bIBanTe
[TOSICHUTB, K KOMY B JaHHBIA MOMEHT BbI OOpaliaeTech, Ha3BaTh CE0I.

2.4. TIlpennoxxeHue moMollU: eciu Bel npemiaraere momMolllb, KAUTE, TIOKA €€
[IPUMYT, a 3aTE€M CIIpallluBauTe, 4YTO U KaK JenaTh, BCEeraa npejjiarauTe moMoulb, €CIx
HY>XHO OTKPBITh TSDKEJIYIO IBEPh WU OOOUTHU MPEINSITCTBUE.

2.5. OGecrmeyenne IOCTYIHOCTH YCIyI: BCeraa JIMYHO YyOexnauTeCh B
TOCTYITHOCTH MECT, Il IPeyCMOTPEHO OKa3aHWe YCIyr U NMpUEeM TpakaH. 3apaHee
[IOMHTEPECYUTECH, KAKHE MOTYT BO3HHKHYThH IPOOIeMbl UK Oapbephl M KaK HX MOXHO

YCTPAHUTB.
2.6. OOpaieHne ¢ KpecioM - KOJIICKOW: HMHBajJWJHAas KOJISACKa 3TO YaCTh

HEIIPUKAcaeMoro IIPOCTPAHCTBa  4YeJOBEeKa, KOTOpBIA €€  HCIOJB3YeT. He
00JIOKauMBaliTech Ha Hee W He Toikairte. HauaTe KaTWTh KOJSCKYy Oe3 coriacus
WHBAJIUIA - TOXXE CAMOE, UTO CXBAaTHTh U MIOHECTH YelloBeka 0e3 ero paspeuieHus. Eciau
Bac monpocuiy moMo4b WHBAIUIY, IEpEIBUTalOIEMYCsl Ha KOJIICKE, CHavyajla KaTHTEC
ee MemieHHO. Kosicka OBICTPO HaOHpaeT CKOpPOCTh, HEOXHMIAHHBIH TOJNYOK MOJMKET

IIPUBECTU K IIOTEPE PABHOBECHSI.
2.7. BHHMaATEeIpHOCTH M TEPIEIUBOCTH: Korga Bbel pasroBapuBacTe C

yeJIOBEKOM, MCHBITHIBAIOIIAM TPYOHOCTH B OOIIEHHH, CIyIIAaMTe €ro BHUMATEJIBHO.
ByabTe TepIHeIuBbL, JKAUTe, KOT/a YeJIOBEK caM 3aKOHYUT (pasy. He monpasisire ero
¥ He moroBapuBaiite 3a Hero. IloBropute, 4TO BBl NOHSIH, 3TO MOMOXET YETIOBEKY

oTBeTUTh BaMm, a BaM - IOHATSH €ro.
7 8. Pacrnoyioxenue L Oecenpl: Korga TIOBOpPUTE C  YEJIIOBEKOM.

[ToyIB3YIOIMMCS] HHBAIUIHOM KOJSICKOM WM KOCTBUISIMH, PAaCIIOJIOXKHUTECH Tak, 4YTOOEI
Bamy ¥ ero rJjiasa ObLUIM Ha OOHOM ypoBHe, Toraa Bam Oyner jerde pasroBapuBarh.
PasroBapuBasi C TEMH, KTO MOXET YUTaTh IO ryoaM, pacroJIOXXUTEeCh TaK, 4YTOObI Ha

Bac rajaJ CBET, ¥ Bac ObLIO XOpPOIIIO BUIHO.
2.9. TIpuBneyeHre BHUMaHKS Y€JIOBEKa: YTOOBI NPUBJIECYb BHUMAHUE YCNIOBEKA,

KOTOPBIHA IIOXO CIBIIMT, MOMALIKTEe eMy PYKOH WM ITIOXJIONAWTE €ro IO IUedy.
CMOTpHTE €My IPsIMO B IIa3a ¥ FOBOPHTE YETKO, HO HMEHTE B BUJLY, YTO HE BCE JIFOAY,

KOTOPBIE IIOXO CJIBIIIAT, MOTYT YUTATh I10 Tybam.
3. IlpaBuna oOKa3aHUsl CUTYaTHBHOM TIIOMOLIM HHBaIWJaM W ApYrUM

MaJIOMOOUJILHBIM I'pakJlaHaM
3.1. Ilpuka3zoM 3aBefylolero YUpeKAeHHs HA3HAYalOTCs  PAOOTHHKH

YVupesKeHUs, OTBETCTBEHHbIE 3a OKa3aHWE CHUTYaTHBHOH IOMOIIM HHBAIHAAM H
JAPYTUM MajioMOOUJIBHBIM IpakJaHaM.

3.2. Ilpu naxoxaenud uHBaynuia, nuua ¢ OB3 win MDD B NOMCIICHHSX

YQPeXQIeHI/ISI €MY OKa3bIBAC€TCA CUTYyaTHBHAA [TOMOIIlb.
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- IIPH BXOJI€ M BBIXOJIE U3 3/1aHUSI;
- TIPH NEPEMEIIECHUN BHYTPH 3J1aHusI, IIPU [10IbEME U CITYCKE C JICCTHHUIIBI,
- B CHSITUM U OJICBAHUU BEPXHEH OJICIK/IbI.
3.3. JlelicTBust COTpyJIHMKA I10CTa OXpaHbl B YUpeKJICHUU I[IPH OKa3aHUU
: CUTYATUBHOM IOMOIIM MHBaJIUAY, KLy ¢ OB3 ninn M1

- M0 MOHHUTOPY BHJCOHAOJIIOJACHUSI BUJUT TIOCETUTEIISI C OIpaHUYEHUEM
MepeaBIOKEHUST (HA KOJSICKE, KOCTBUISIX, C Oeyiod TPOCThIO), BBIXOJUT Ha YJIHUILY,
OTKPBIBACT BXOJHBIE JIBEPH;

- OKa3bIBaeT MOMOILb IIPU BXOJE C 3/1aHUE Y UYPEIKICHUS,

- YTOUYHSIET, B KAKOM MOMOIIM HYXaaercs muBanug, jguuno ¢ OB3 u Ml nens
MOCEILICHUS YUpexaeHus, He0OOXOAUMOCTh COIIPOBOXKACHUS.

- J10 NOpUOBITHS OTBETCTBEHHOI'O CHELUAIMCTa, COTPYJHHUK I10CTa OXpaHbI
HanpasiseT uHBanuaa, auna ¢ OB3 wi MIT kK MecTy OXKHUAAHUS B CIIOPTHUBHBIM 32T
YupexaeHus.

- OKa3bIBA€T MOMOILb ITPU BBIXOAE U3 3MaHUsI Y UPEIKICHHUS.

3.4. JleMCTBHS OTBETCTBEHHOrO CIELHANUCTa IPH OKa3aHWH CHUTYaTHBHOM
[TOMOIUM UHBaIUAY, Tuny ¢ OB3 v M1 :

- pacckasarb uHBaMAy, jguny ¢ OB3 u MI' 00 0COOEHHOCTAX 3IaHuA
YupeXXneHus; KOJIUYECTBE dTaXeM; HAIMYUU [OpYy4YHEH, APYTHX [IPUCIIOCOOJIEHUH U
YCTPOMCTB Ul MHBAIUAOB NPUMEHHUTEIBHO K €ro ()yHKLIHMOHAJIBbHBIM OrpaHUYCHUAM,
PACITIONIOKEHUH CAaHUTAPHBIX KOMHAT, BO3MOXXHBIX IIPENSTCTBUH HA MYTH U T.A.; .

- B KakOM KaOuHeTe M K KOMY OOpaTMThCS IO BOIpOCcaM, KOTOPBIC MOTIYT
BO3HHKHYTH B XOJI€ [IPeJOCTaBIEHHUs YCIyTH; — IO3HAKOMUThH HHBANIKU/A, U0 ¢ OB3
MIT co BCeMH CIELMaJMCTaM{, 3aJeiCTBOBaHHBIMH B paboTe ¢ HHUM, JIAYHO,
IIPECTAaBMB 110 GaMUIUI, UMEHH U OTYECTBY COTPYAHUKA U MHBAIMA APYT C APYTOM;

-uHGOpMHpOBaTh, K KOMYy OH JOJDKEH OOpaTHThCs BO BCEX ClIy4dasX

BO3HHUKAIOIIHUX 3aTPYAHECHUM.
3.5. OcoOeHHOCTH OOILIEHUS C HHBAIMAAMU, UMEIOLIMMH HapyLICHUs 3PCHUA

WUJIU HE3PSAYUMMU:
- IIpejiarasi CBOIO IIOMOIIb, HAIPaBJISIUTe YeI0BeKa, HE CTUCKHBAUTE €ro pyKy,

WIUTE TaK, KaKk Bl OOBIYHO XxonuTte. He Hy)XHO XBaTaTh CJIENOro 4elI0BeKa U TallluTh
ero 3a coboii. Eciy BBl 3aMETUIM, YTO HE3PSYHUU 4UeIOBEeK COMJICA ¢ MaplipyTa, He
yIIpaBJIsSIiTe €ro ABM)KCHUSMU Ha pacCTOSHHUH, [OJOMOUTE U IIOMOTHTE BBIOpATHCS Ha
HY>XHBIH ITyTh.
- ONMINUTE KpaTKo, Ile Bbl Haxoaurechb. llpemympexnante o NMpensTCTBHAX:
CTYIIEHSX, JIyXKaX, AMaX, HU3KUX MIPUTOJIOKAX, TpyOax u T.II. |
- WCIIONB3YyHTE, €CIU 3TO YMECTHO, ()pa3bl, XapaKTepH3ylOllHe 3BYyK, 3amax,

paccTOosHUE, JEIUTECh YBUIECHHBIM,
- eCJIA BBl COOMPAEeTeCh YUTATh HE3pAYEMY UYEJIOBEKY, CHauaa npeaynpeiuTe 00

yroM. T'0BOpHTE HOpMAIBHBIM rojocoM. He mpomyckaiite HH(pOpMAaLHIO, eClii Bac 00

TOM HE ITOIPOCHT.
- ecJM 3TO Ba)KHOE NMHUCHMO HWJIM JOKYMEHT, HE HYXXHO JUIsl yOeQUTEeJIbHOCTH

| 1aBaTh ero notporark. Ilpy 5ToM He 3aMeHsiiTe yTeHue nepeckasoM. Korna Hespsuui
YeJIOBEK JOJIKEH TOJIITHCaTh JJOKYMEHT, IPOUUTaiTe ero 00s3aTelibHO.
MHBAJIMIHOCTG HE OCBOOOXJAET CJIENOro 4eJioBeKa OT OTBETCTBCHHOCTH,

00yCJIOBJICHHOU JOKYMEHTOM.
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- Beerpa naseiBaiite cebGst m npejcrapisidte JApyrux coOece/JHUKOB, a TaKKe
OCTAJIBHBIX PUCYTCTBYIOMX. EC/IM BBl XOTUTE 110KATH PYKY, CKAKUTE 00 ITOM.

- Korna Bel nipejuiaraere Hespsiuemy 4dejioBeKy CeCTh, HE YCaKHUBaUTe €ro, a
HanpaBbTe PYKYy HA CIIMHKY CTYJa WIK MO UIOKOTHUK. He BoauTe 10 noBEpXHOCTH €ro
PYKY, @ laliTe eMy BO3MOXXHOCThH CBOOOJIHO MOTporarthk rnpeamert. Eciau pac nonpocmwi
MOMOYb B3SITh KaKON-TO NpeJMET, HEe CIeAYyeT TSAHYThb KUCTh CJENOro K IpeJMery U |
Opathb €ro pykou 3TOT npeJiMeT.

- Korja BeI 00111aeTech ¢ rpynnou He3psiuux Jitojieit, He 3a0bIBalTe KaXAbId pas
Ha3bIBATh TOI'0, K KOMY Bbl 0Opaniaerecs.

- He 3acrasnsiite Bamero cobOecejHuKka Belath B M[YCTOTY: €CJIXA BB
nepeMeIaeTech, npeaynpeauTe ero.

- BriosiHe HOpMaJIbHO YIOTPEOISATH CIIOBO «CMOTPEThY. JJIs HE3pAIETo YEI0BEKA
3TO O3HAYaeT «BUIAETh PyKaMH», OCs3aTh,

- Uz6eraiite pacIuIbIBUATHIX ONpPEAENEeHUH M HMHCTPYKIHH, KOTOpPhIE OOBITHO
COIIPOBOXKAAIOTCS XecTtaMu. CtapadTech OBITh TOYHBIMHU B ONPEACTICHUAX.

- Ecnmu BBl 3aMeTHiM, 4YTO He3pA4YHi 4YeJoOBeK COMJICS C MaplipyTa, HE
YIPaBJIsiTe ero JBH)KEHHEM Ha PAcCTOSHHUHM, MOJOWIMTE U IIOMOTHTE BBIOPATHCS Ha
HY>XHBIU MY Th.

- Ilpm choycke wuiIM mnogbeMe IO CTyIIeHbKaM BEAUTE  HE3PAYEero
[MepIeHAUKYJIIpHO K HUM. [lepeiBUrasce, He JejlaiiTe phIBKOB, PE3KUX JIBHKCHHM. ;

- IIpu conmpoBOXXIEHUHN HE3PSYEro YesioBeKa He 3aKJIaAbIBauTe PyKHU Ha3ald - 3TO
HEeYyI00HO. ;

3 .6. OcoOeHHOCTH OOIEHUs C MHBAJIHaMU, UMEIOIIIMMU HapyLIEHHUs ClIyXa: |

- pasroBapHBas C YEJIOBEKOM, Y KOTOpPOro IUIOXOH CIyX, CMOTPHUTE IpPsIMO Ha
Hero. He 3areMHAIiTE CBOE JIHMIO U HE 3aropakKUBaWTe €ro pykKaMH, BOJOCaMH HIIH
KaKMMH-TO IIpeaMeTaMH. Bamr cobeceHUK NOJDKEH UMETh BO3MOXXHOCTH CJICOUTH 3a
BBIpa)K€HHUEM Balllero JIULA.

- CYINECTBYET HECKOJBKO THIIOB U CTemneHed TiyXoTbl. (COOTBETCTBEHHO,
CYIIECTBYET MHOTO CIIOCOOOB OOIIEHHUs C JIFOABMH, KOTOPBIE IJIOXO CHIBIIIAT. ECITH BEI
He 3HaeTe, KaKoM IIpeAIioyecTh, CIIPOCUTe y HUX. HeKkoTopele 01 MOTYT CJIBIIIATE,
HO BOCIIPHHHUMAIOT OTAEJbHbIE 3BYKH HEMPABUIIBLHO. ,

B sTtoM ciiyyae roBopHTe Oojiee I'POMKO M 4YETKO, MOoAOMpas MOAXONAIMNH | |
ypoBeHb. B Apyrom ciydyae MOHamOOMUTCS JIMIIb CHU3UTH BBICOTY rOJIOCA, TaK Kak
yeJJOBEK YTPaTUJI CIIOCOOHOCTh BOCIIPMHMMATH BBICOKHE YaCTOTHI.

- Yro0OBI IpUBJIEYbh BHUMAHHUE YEJI0BEKA, KOTOPHIM IIJIOXO CJIBILIHNT, HA30BUTE €I'0
nmo umeHH. Ecid oTBeTa HET, MOXXHO CJIerKa TPOHYTh YEJIOBEKA HWIIM € IIOMaxaTh
PYKOH.

- ['oBopuTE SCHO ¥ POBHO. HE HY)XHO HM3JIMIIIHE NOAYEPKUBATH 4YTO-TO. KpHyaTs,

0COOEHHO B YX0, TOXE HE HaJO.
- Ecnu Bac IpoCAT MOBTOPUTH YTO-TO, IMONPOOYHTE IepedpasupoBaTh CBOE

npeioxkenue. Vcronb3yruTe )eCThl.
- Y6enurech, 4TO Bac NOHsUIM. He crecHsNTEeCh CHOPOCUTH, IOHSUI JIH Bac

cobeceIHUK. T
- Ecnu BBl coobuiaere uH(GOpPMAIMIO, KOTOpasi BKJIOUaeT B ce0ds HOMEp, |

TeXHUYECKUIA WIIM JIPYroM CJIOKHBI TEpMHH, aJpec, HAMUIIUTe ee, COoOLHTe Mo
dhakcy iy 3JIEKTPOHHOM 1MoYTe, WU JIIOOBIM JAPYTHM CIIOCOOOM, HO TaK, yToOBl OHA
Oblj1a TOYHO ITOHATA. i
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- Eciiu CyecTByIOT TPYJAHOCTH MPH YCTHOM OOIIEHMH, CIIPOCUTE, HE OYIET JIH
[IPOLLE TTEPEITUCHIBATHCS.

- He 3a0wiBaiiTe 0 cpene, Koropasi Bac oOkpyxkaer. B Oonpmmx wiu
MHOTOJIFOJHBIX TTOMEIIEHUSIX TPYJHO OOIIATHCS € JIIOJABMHU, KOTOPBIE IUIOXO CJIBILIAT.
SIpKo€ COJIHIIE MJIK TEHb TOXKE MOT'YT OBITH ODapbepamu.

- O4yeHb 4acTO IJIyXHe JIOJAU MCHOJIB3YIOT sA3bIK KecToB. Eciu Bbl oblaerecs
yepe3 IepeBOJUMKa, He 3a0yapTe, 4YTO O00pauarbCs HaJA0 HEMOCPEICTBEHHO K
COOECEeIHUKY, a HE K ITIEPEBOJUYUKY.

- He Bce oM, KOTOpBIE MIOXO CIBIIIAT, MOTYT YUTATh 110 rydoam. Bam myqiie
BCEro CIPOCUTH 00 3TOM npH nepBoi Berpede. Eciu Bamn cobeceiHUK 001a1aeT ITUM
HaBBIKOM, HY>XHO COOJIIOATh HECKOJIbKO Ba)KHBIX IpaBuil. IloMHHUTE, YTO TOJBKO TPH
U3 IIECATH CJIOB XOPOILIO MPOYMUTHIBAIOTCS. '

- HyxHO cMoTperpr B nHII0 cOOECENHMKY M TOBOPUTH SICHO M MEIJIEHHO,
UCII0JIB30BaTh IPOCThIE (Dpa3bl U U30eraTh HECYLLIECTBEHHBIX CIIOB.

oomeees~ICTIOJIB30BaTh BBIPAXKEHUE JIMIA, JKECTBI, TEJIOJBUKEHMS, €CIH XOTHTE

3NEKTPOHHOW MOAMUCHIO
CBEJJEHUA O CEPTUDUKATE 311
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net, YycoenTrHa HaTanua MropesHa
ned G 02.07.2024 no 02.07.2025

. . e s e =

~+++~JCOOCHHOCTH OOINEHUS C HHBAJIUIAMU, HCHBITHIBAIOLIME 3aTPYAHEHUS B
peyu:

— HE€ UTHOPUPYHUTE JIFOAEU, KOTOPBIM TPYAHO FOBOPUTH, TIOTOMY 4YTO IIOHATH HX
— B BalllUX UHTEpecax.

— He nepeOuBalite u He mnomnpaBisiiTe YeloBeKa, KOTOPBIM HCIIBITHIBACT
TPYJAHOCTH B peyd. HaunmHalTe roBOPUTH TOJBKO TOTra, Koraa yoeauTech, 4YTO OH YKe
3aKOHYMUJI CBOXO MEIC]IE.

— He nbITaiitech yCKOpUTH pa3roBop. byaeTe rotoBel K TOMY, 4YTO pPas3roBop C
4YEJIOBEKOM C 3aTPYAHEHHOU pEUYBIO 3aUMET y Bac OOJIbllle BDEMEHHU, €CJIU BBI CIICIIUTE,
JTyd4Ile, U3BUHUBIIUCH, JOTOBOPUTHCS 00 OOIIEHUM B IPyroe BpeMsl.

— CMoTpute B JULO COOECeNHUKY, MOINEPKUBAWTE BHU3YAJILHBIM KOHTAKT.
OtpaitTe 3TOM Oecee Bce Ballle BHUMAaHHE.

— He nymaiite, 4yTo 3aTpyiHEHHs B pe€4d — IIOKa3aTeslb HHU3KOI'O YPOBHS
MHTEJUIEKTa YeJIOBEeKa.

— Crapanrtech 3aaBaTb BOIPOCH], KOTOPBEIE TPEOYIOT KOPOTKHUX OTBETOB WIJIH
KHBKa. |

— He npuTBOpsIUTECH, €CJIM BBl HE IIOHSJIHM, YTO BaM CKa3zaiud. He cTrecHsiiTech
epecrnpocuTh. ECiM BaM CHOBa HE YJaJIOCh MOHATH, IIONPOCUTE MPOU3HECTH CIOBO B
0oJsiee MEJIEHHOM TEMIIE€, BO3MOXXHO, 110 OYKBaM.

— He 3a0pIBaiiTe, 4YTO YE€JIOBEKY C HApYLIEHHOM pEUYBI0 TOXE HYMIHO
BbICKa3aThcs. He nepebuBaiiTe ero U He IoaaBJISIATE.

He ToporuTte rosopsimiero. —Eciau y Bac BO3HHMKAIOT NMPOOJIEMEI B OOLICHUH,
CIIPOCUTE, HE XOYET JIM Ball COOECENHMK HUCIIOIb30BaTh OPYroM CIIOCO0 HAMUCATS,
HareyaraTh
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